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Document control and approval

Field Details

Policy owner Board of Trustees, RCCG Rock of Redemption
Operational lead Designated Safeguarding Lead (DSL)
Updated 02 February 2026

Approved by Board of Trustees

Next scheduled review | 01 February 2027

Review frequency At least annually; also after every serious incident or near miss, following
changes in law or guidance, and whenever activities or risks change.

Applies to Trustees, pastors, ministers, paid staff, volunteers, sessional workers,
contractors, visitors, partner organisations, venue users and anyone representing
the organisation.

Trustee approval Name/signature Date
Chair / Senior Leader Oyeyemi Kuku 02/02/2026
Trustee Atinuke Ekundayo-Kehinde 02/02/2026

Annual review requirement

This policy will be reviewed at least once every 12 months. It will also be reviewed after any serious
safeguarding incident or near miss, when legislation or statutory guidance changes, or when the
organisation begins a new type of activity or works in a new setting.
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Quick action guide: what to do when you are worried

IMMEDIATE DANGER

Call 999. Take reasonable steps to make the person safe. Do not confront the person alleged to have
caused harm and do not investigate.

Step Action

What this means

1 Listen and reassure | Stay calm. Listen carefully. Do not promise secrecy. Do not ask leading
questions.

2 Record Write down what you saw, heard or were told, using the person’s own
words where possible. Include the date, time, place and people present.

3 Report promptly Contact the Designated Safeguarding Lead or Deputy as soon as possible.
Their absence must never delay a referral to social care or the police.

4 Refer and escalate The DSL will contact the appropriate statutory service. Anyone may make a
direct referral if they believe the concern is not being handled
appropriately.

5 Maintain Share information only with those who need it to protect the child or adult

confidentiality at risk. Store records securely.

Do not delay because you are unsure. Safeguarding is everyone’s responsibility. Advice can be sought from Thirtyone:eight on

0303 003 1111, but this must not delay emergency action or referral to statutory services.
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Key safeguarding contacts

Role Name Contact

Designated Safeguarding Lead | Adejoke Olubodun-Niyi 07445201800

Deputy Safeguarding Lead Sola Olanrewaju 07825 955611
Senior Leader / Trustee Pastor Yemi Kuku 07904 454339 | yemi.kuku@rccgrock.org
Safeguarding Lead

General organisation contact RCCG Rock of Redemption | 07412 988778 | info@rccgrock.org

Before adoption, confirm that the named people, telephone numbers and email addresses are current and that all named leads
have accepted their responsibilities.

1. Purpose and commitment

RCCG Rock of Redemption is committed to creating a safe, welcoming and inclusive environment for
everyone who takes part in its worship, community and charitable activities. This includes children’s and
youth activities, ROBOCOD coding and robotics sessions, music activities, family support, health and
wellbeing work, food and clothing support, care-home outreach and other community programmes.

The organisation will take reasonable steps to prevent harm, respond promptly to concerns, work openly
with statutory agencies and learn from incidents and near misses. Safeguarding takes priority over
reputation, personal relationships, status, ministry position or organisational convenience.

e The welfare and best interests of children and adults at risk are central to all decisions.

o Everyone has the right to be treated with dignity and respect and to be protected from abuse, neglect,
exploitation, bullying, discrimination and spiritual harm.

e Safeguarding concerns will be taken seriously and acted upon without unnecessary delay.

e The organisation will listen to children, young people, adults at risk, parents, carers, staff and volunteers
and will make information about raising concerns accessible.

2. Scope and definitions

This policy applies to all trustees, pastors, ministers, employees, volunteers, sessional tutors, contractors,
students, visitors, partner organisations and anyone acting on behalf of RCCG Rock of Redemption. It
applies during face-to-face and online activity, on and off the organisation’s premises, during travel, trips
and events, and in any communication connected with the organisation.

Child: anyone who has not yet reached their 18th birthday.

Adult at risk: an adult aged 18 or over who has care and support needs, is experiencing or is at risk of abuse
or neglect, and may be unable to protect themselves because of those needs.

Safeguarding: the action taken to promote welfare, prevent harm and respond effectively when abuse,
neglect or exploitation is suspected or disclosed.

Representative: any trustee, worker, volunteer, contractor or other person acting for the organisation.

3. Legal and guidance framework
This policy is informed by the law and statutory guidance applicable in England, including;:
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Children Act 1989 and Children Act 2004

Working Together to Safeguard Children 2026

Care Act 2014

Safeguarding Vulnerable Groups Act 2006 and current Disclosure and Barring Service guidance
Equality Act 2010

Data Protection Act 2018 and UK General Data Protection Regulation

Human Rights Act 1998

Sexual Offences Act 2003

Domestic Abuse Act 2021

Modern Slavery Act 2015

Counter-Terrorism and Security Act 2015, where relevant

Charity Commission safeguarding and serious incident reporting guidance

London Child Protection Procedures and the procedures of the relevant local authority safeguarding
partnership.

Where an activity takes place outside Barking and Dagenham, the organisation will follow the procedures
and contact the safeguarding services of the local authority where the child or adult is located or where the
concern arose.

4. Roles and responsibilities

4.1 Board of Trustees

has ultimate responsibility for safeguarding governance and ensuring that this policy is implemented;
appoints a suitably trained Designated Safeguarding Lead and Deputy;

reviews safeguarding at least annually and after serious incidents or near misses;

ensures safeguarding is a standing agenda item at trustee meetings and that risks are included in the
risk register;

ensures serious incidents are reported to the Charity Commission and other regulators when required;
provides adequate resources for safer recruitment, training, supervision and safe delivery.

4.2 Designated Safeguarding Lead

receives concerns and ensures appropriate action, referral and escalation;

does not investigate allegations but gathers enough factual information to make a safe referral;
maintains secure safeguarding records and a chronology of action taken;

liaises with children’s social care, adult social care, police, LADO, DBS, RCCG safeguarding advisers,
Thirtyone:eight and other agencies as required;

supports staff and volunteers and ensures training and induction are maintained;

reports safeguarding themes, risks and actions to trustees without breaching unnecessary
confidentiality;

ensures policies, contacts, consent forms and risk assessments remain current.

4.3 Deputy Safeguarding Lead

The Deputy acts when the DSL is unavailable or implicated in a concern. If both the DSL and Deputy are
implicated, the concern must be reported directly to the Senior Leader/Trustee Safeguarding Lead, the
relevant statutory authority, LADO or police. No internal reporting line may be used to delay an external
referral.
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4.4 All representatives

e read, understand and follow this policy and the code of conduct;

e complete required safeguarding induction and refresher training;

e report concerns immediately and keep accurate records;

e maintain appropriate boundaries and never use their position for personal, sexual, financial, spiritual or
other advantage;

e cooperate with statutory enquiries and organisational reviews.

5. Recognising abuse and safeguarding concerns

Abuse may be a single act, repeated acts, a failure to act, or a pattern of coercive or controlling behaviour. It
may occur in person or online, within a family, institution, faith setting, community group or peer
relationship, and may be committed by an adult or another child.

Type ‘ Examples

Physical abuse Deliberately causing injury or illness, including hitting, shaking, burning,
poisoning or inappropriate restraint.

Emotional abuse Persistent behaviour that damages emotional development, including humiliation,
intimidation, rejection, coercion, serious bullying, racism or exposure to domestic
abuse.

Sexual abuse Forcing or enticing a child into sexual activity, including non-contact and online

abuse, grooming, sexual images and exploitation.

Neglect Persistent failure to meet basic physical or emotional needs, including food,
clothing, shelter, supervision, healthcare or protection from danger.

Exploitation Sexual or criminal exploitation, county lines, trafficking, modern slavery or misuse
of a child for another person’s benefit.

Online harm Cyberbullying, grooming, sexual content, image-based abuse, scams, unsafe Al use,
data misuse or exposure to harmful content.

Spiritual abuse or Coercive or controlling behaviour in a religious context, misuse of scripture or

harmful practice authority, or harmful practices linked to beliefs about possession, witchcraft or
deliverance.

Radicalisation Attempts to draw a child or adult into extremist ideology or activity.

For adults at risk, abuse can also include financial or material abuse, organisational abuse, discriminatory
abuse, domestic abuse, modern slavery and self-neglect. A person’s wishes and mental capacity must be
considered, but immediate risks to life or safety must always be acted upon.
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6. Responding to a disclosure or concern

6.1 What to do

e Stay calm and give the person your full attention.

e Listen without interrupting and take what is said seriously.

e Reassure them that they did the right thing by speaking.

e Explain that you cannot keep the information secret and must share it with people who can help.

e Ask only open questions needed to clarify immediate safety, such as “Tell me what happened.”

e Make a written record as soon as possible, using the person’s own words and noting date, time, location,
injuries, witnesses and actions taken.

e Sign and date the record and give it promptly to the DSL or statutory service.

e Preserve relevant messages, photographs, device logs or other evidence without searching for further
evidence yourself.

6.2 What not to do

¢ Do not promise confidentiality or secrecy.

¢ Do not ask leading, repeated or investigative questions.

e Do not confront the alleged person responsible.

e Do not contact parents or carers where doing so may place the child at greater risk or compromise an
enquiry; seek statutory advice first.

¢ Do not delay a referral while waiting for proof, a meeting or the return of a particular leader.

¢ Do not discuss the concern with people who do not need to know.

e Do not attempt prayer, counselling, mediation or reconciliation as a substitute for safeguarding action.

7. Reporting, referral and escalation

Any concern must be reported to the DSL or Deputy as soon as possible. If a child or adult is at immediate
risk of harm, call 999 first. The absence of a safeguarding lead must not delay action.

1. The worker reports the concern and provides their written record.

2. The DSL assesses immediate safety and contacts the appropriate statutory service. The DSL records the
decision, advice received and action taken.

3. Where the threshold for referral may be met, the DSL makes the referral promptly. Consent should be
sought when safe and appropriate, but information may be shared without consent where necessary to
protect a child or adult at risk.

4. If the concern is not referred, the reason must be recorded and the person’s needs and risks kept under
review. Early help or other support may be offered.

5. The person raising the concern should be told, within appropriate confidentiality limits, that action has
been taken.

Right to refer directly

Any person may contact children’s social care, adult social care, the LADO or police directly if they
believe someone is at risk, if the DSL is unavailable or implicated, or if they believe the organisation has
not responded properly. No one will be penalised for raising a genuine concern in good faith.
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8. Allegations against staff, volunteers, trustees or leaders

An allegation may indicate that a representative has harmed or may have harmed a child or adult at risk,
committed a criminal offence, behaved in a way that suggests they may pose a risk, or behaved in a way
that may make them unsuitable to work with children or adults at risk.

e Report the allegation immediately to the DSL. If the DSL is implicated, report to the Deputy and Senior
Leader/Trustee Safeguarding Lead. If a senior leader or trustee is implicated, make a direct referral to
the LADO, social care or police.

e The DSL will contact the Barking and Dagenham LADO as soon as possible and normally within one
working day for allegations involving people who work with children.

e The organisation will not begin an internal investigation, interview witnesses, alert the person
concerned or make a disciplinary decision before consulting the LADO or police, unless immediate
action is required to protect someone.

e Any interim change to duties or suspension will be neutral, proportionate and based on advice from the
LADO, police, social care and employment or legal advisers. Suspension is not automatic.

e The organisation will provide appropriate support to the child or adult, the person who raised the
concern and the person who is the subject of the allegation, without compromising the enquiry.

e Trustees will consider notifications to the Charity Commission, insurer, regulator and funder and will
make a DBS barring referral where the legal duty or safeguarding threshold is met.

e Records will distinguish facts, allegations, opinions and decisions and will be retained securely.

9. Safer recruitment and DBS checks

The organisation uses safer recruitment for all paid and voluntary roles involving contact with children or
adults at risk. The level of checking will be proportionate to the role and will comply with DBS eligibility
rules.

Stage Requirement

Role design A written role description and person specification identifying safeguarding
responsibilities and whether a DBS check is required.

Application A standard application form, full history where relevant, declaration of interests
and self-declaration of relevant convictions or safeguarding concerns.

Identity and eligibility | Identity, address, right-to-work and relevant qualifications checked.

Interview A structured interview that explores motivation, boundaries, attitudes to
safeguarding, equality and working with children or adults at risk.

References At least two references, including the most recent relevant employer or
volunteering organisation where possible, obtained and verified before
appointment.

DBS The correct level of DBS check, including barred-list information only where legally

eligible, completed before unsupervised or regulated activity begins.

Risk assessment Any disclosure, gap or concern considered through a documented, fair and
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Stage Requirement

proportionate risk assessment with specialist advice where needed.

Induction Safeguarding policy, code of conduct, reporting routes, online safety, health and
safety and role-specific training completed before or at the start of duties.

Supervision and Probation, supervision and performance review, with safeguarding discussed and
review concerns recorded.

DBS checks will be reviewed at least every three years, or sooner where the role changes, updated
information is received, or risk requires it. Where the DBS Update Service is used, status checks will be
recorded. A DBS certificate is one part of safer recruitment and never replaces references, interviews,
supervision or professional judgement.

No person who is barred from regulated activity will be permitted to undertake that activity. Where the
organisation removes a person from regulated activity because they harmed or pose a risk of harm, or
would have removed them had they not left, trustees will consider and make any legally required DBS
referral.

10. Code of conduct and safe working

All representatives must model respectful, safe and professional behaviour. They must:

e treat every person fairly and without discrimination, harassment, bullying or favouritism;

e maintain appropriate physical, emotional, spiritual, financial and digital boundaries;

e use language and behaviour suitable for the person’s age, understanding and needs;

e work openly and avoid being alone with a child where possible; one-to-one work must be authorised,
risk assessed, observable and recorded;

e never use corporal punishment, humiliating discipline, threats, degrading treatment or restraint except
lawful and proportionate action to prevent immediate harm;

e never develop a sexual, romantic, exploitative or secret relationship with a child or person over whom
they hold a position of trust;

e never exchange personal gifts, money, loans or private favours that may create dependency or secrecy;

e never invite a child to a private home or transport a child alone except in an authorised emergency or
risk-assessed arrangement with parental consent;

e report boundary breaches, low-level concerns, unsafe practice and allegations promptly;

e avoid spiritual manipulation, forced disclosure, harmful deliverance practices or attributing disability,
illness or behaviour to possession or witchcraft.

11. Equity, diversity, inclusion and additional needs

Safeguarding practice will be fair, culturally aware and free from discrimination. The organisation
recognises that racism, disability, neurodivergence, language barriers, poverty, insecure housing,
immigration status, sexuality, gender identity, faith background and previous trauma may affect a person’s
experience of harm and their ability to seek help.

e Reasonable adjustments will be made so children and adults with disabilities or additional needs can
participate safely.

e Parents, carers and relevant professionals will be consulted about individual support, communication,
medical and emergency needs.
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No child will be excluded solely because of disability or additional need without a documented
assessment and exploration of reasonable adjustments.

Interpreters or accessible communication will be used where needed; children should not be used as
interpreters for safeguarding conversations.

Concerns about discriminatory abuse, hate incidents or bullying will be treated as safeguarding matters
where harm or significant risk is present.

12. Online safety, technology, Al, photography and
communications

Technology is central to ROBOCOD and other activities. The organisation will use it in a way that protects
privacy, promotes learning and reduces opportunities for grooming, bullying, exploitation or exposure to
harmful material.

12.1 Devices, internet and Al

Organisation devices will use appropriate accounts, access controls, filtering, updates and monitoring
proportionate to the activity.

Children will use supervised accounts and will not be asked to disclose passwords, home addresses,
private contact details or unnecessary personal information.

Age-appropriate acceptable-use rules will be explained to children and parents/carers.

Al tools will be age-appropriate, supervised and used for learning purposes. Children must not enter
personal, confidential or safeguarding information into public Al services.

Tutors will check outputs for harmful, biased, misleading or inappropriate material and teach safe and
responsible use.

Online incidents, harmful content or suspected grooming will be preserved and reported to the DSL and
statutory services where necessary.

12.2 Communication with children

Communication should normally be through parents/carers or approved organisational accounts and
group channels.

Workers must not use personal social-media accounts to connect privately with children or send
disappearing messages.

One-to-one digital communication requires prior authorisation, parental knowledge, a clear work
purpose and an auditable record.

Messages should be sent at reasonable times, use professional language and never create secrecy or a
special relationship.

Any concerning message or disclosure must be saved and reported immediately.

12.3 Photography and image sharing

Written parent/carer consent and, where appropriate, the child’s agreement will be obtained before
identifiable images are taken or published.

Images will be taken only on authorised devices and transferred promptly to secure organisational
storage. Workers must not retain images on personal devices.

Children will not normally be identified by full name alongside an image, and no address, school or
other identifying information will be published without a clear lawful reason and consent.

Images will be respectful, suitable and never taken in changing, toileting, medical or other private
situations.
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Consent can be withdrawn for future use, subject to practical limits where material has already been
lawfully published.

13. Information sharing, recording and retention

Safeguarding records will be factual, dated, signed and stored separately from general programme
records in secure, access-controlled systems or locked storage.

Access will be limited to the DSL, Deputy, authorised trustees and others with a legitimate need to
know.

Information will be shared lawfully, fairly and only to the extent needed to protect someone, obtain
advice or meet legal and regulatory duties.

Consent will be sought where safe and appropriate, but lack of consent will not prevent sharing where a
child or adult is at risk, or a crime may have occurred.

The reason for sharing or not sharing information will be recorded.

Safeguarding records will be retained in accordance with the organisation’s retention schedule, the Data
Protection Act 2018, UK GDPR, statutory guidance and advice from insurers or safeguarding specialists.
Records must not be destroyed while an enquiry, complaint, legal claim or regulatory matter is ongoing
or reasonably anticipated.

Personal data will be securely deleted or destroyed when retention is no longer required.

14. Training, induction, supervision and support

All representatives receive safeguarding induction appropriate to their role before unsupervised work
begins.

Those working regularly with children or adults at risk complete refresher training at least every three
years, with shorter updates whenever guidance, risks or procedures change.

The DSL and Deputy undertake role-specific training and maintain current knowledge of local referral
procedures.

Trustees receive safeguarding governance training and annual assurance information.

Supervision and team meetings provide opportunities to discuss boundaries, low-level concerns,
incidents, inclusion and learning.

Support will be offered to anyone affected by a safeguarding concern, while ensuring that pastoral care
does not replace professional or statutory intervention.

15. Whistleblowing, complaints and low-level concerns

People must be able to raise concerns without fear of retaliation. Complaints about service quality and
safeguarding concerns may overlap; where there is any risk of harm, safeguarding procedures take priority.

Concerns about unsafe practice, poor culture, concealment, retaliation or failure to follow this policy
may be raised with the DSL, Deputy, Senior Leader/Trustee Safeguarding Lead or directly with
statutory agencies.

A concern involving a senior leader, trustee or safeguarding lead should be escalated outside that
reporting line.

Low-level concerns about boundaries or behaviour that do not appear to meet the allegation threshold
must still be recorded, reviewed for patterns and addressed through supervision or disciplinary
processes.

Malicious allegations may be addressed appropriately, but a concern that is unsubstantiated or mistaken
is not automatically malicious.

No person will be disadvantaged for raising a genuine concern in good faith.
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16. Safe delivery, supervision ratios, health and safety, trips and
transport

Every activity will have a proportionate written risk assessment covering the venue, staffing, equipment,
online use, medical needs, emergencies, accessibility, collection arrangements and the specific needs of
participants.

Age group Normal minimum ratio

Under 2 1 adult to 3 children

Age 2-3 1 adult to 4 children

Age 4-8 1 adult to 8 children

Over 8 At least 1 adult to 12 children, with a minimum of two safely recruited adults
present for group activity

Ratios are minimum planning guides, not automatic guarantees of safety. More adults will be provided
where the activity, venue, behaviour, disability, medical needs or level of supervision requires it. Children
must never be left without suitable supervision.

e Attendance and emergency contact records will be maintained, with clear arrival and collection
arrangements.

e At least one appropriately trained first aider and a suitable first-aid kit will be available for activities.

e Medication will only be administered under an agreed procedure and with written parental or medical
authorisation, except in an emergency.

e Trips require written consent, risk assessment, emergency arrangements, appropriate insurance and safe
transport.

e Drivers must be licensed, insured and suitable; seat belts must be used. Lone transport of a child should
be avoided and, if unavoidable in an emergency, recorded and reported to the parent/carer and activity
leader.

e Toileting, changing and personal care arrangements must preserve dignity, be agreed with
parents/carers and be risk assessed for individual needs.

17. Partners, contractors, hirers and visiting organisations

Before another organisation delivers activity with or on behalf of RCCG Rock of Redemption, the
organisation will carry out proportionate due diligence. Written agreements will identify safeguarding
responsibilities, reporting routes, safer recruitment standards, insurance, data handling and monitoring,.

e Partners delivering regulated or direct work must have suitable safeguarding policies and trained staff.

e All concerns arising during partnered activity must be reported promptly to RCCG Rock of Redemption
and the relevant statutory authority.

e Venue hirers whose activities involve children or adults at risk must agree to follow appropriate
safeguarding arrangements and provide evidence when requested.

e A partner’s involvement does not remove the trustees’ responsibility to oversee safeguarding risks
connected with the charity’s work.
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18. Managing people who may pose a risk

Where a person attending the church or community programme is known or reasonably believed to pose a
risk to children or adults at risk, the organisation will seek specialist and statutory advice and complete a
written risk assessment. A written safeguarding agreement may set boundaries, supervision, restricted
areas, prohibited roles and consequences of non-compliance. Pastoral support may be offered by a different
person from anyone supporting the victim or survivor. The safety and wishes of those at risk take priority.

19. Monitoring, assurance and review

e Safeguarding is a standing item at trustee meetings.

e The DSL provides at least an annual anonymised report on training, DBS status, concerns, referrals,
incidents, complaints, emerging risks and actions.

e Trustees sample practice and records, review the safeguarding risk register and check that children,
parents, staff and volunteers know how to raise concerns.

e This policy is published or otherwise made readily available to participants, parents, staff, volunteers
and funders.

e After a serious incident or near miss, trustees will review the response, identify learning and update
policy, training or practice.

e The annual review will confirm named contacts, local authority information, legal references, online
safety arrangements and the suitability of the policy for all current activities.

Page 13 of 17



RCCG Rock of Redemption | Safeguarding Policy 2026

Appendix A: statutory and specialist contacts

Service When to use Contact
Emergency services Immediate danger or crime in progress 999
Police non-emergency Non-emergency police concern 101
Barking and Dagenham Child safeguarding concern, Monday-Friday 020 8227 3811
MASH 9:00-16:45
Emergency Duty Team Child or adult safeguarding out of hours 020 8215 3000
Barking and Dagenham Allegations about staff/volunteers working 020 8227 3934 | 07875
LADO with children 993857 |
LADO@Ibbd.gov.uk

Adult Intake Team Adult safeguarding concern during working 020 8227 2915 |

hours IntakeTeam@lbbd.gov.uk
Thirtyone:eight Safeguarding advice 0303 003 1111
Safeguarding Helpline
Childline Confidential support for children and young 0800 1111

people
NSPCC Helpline Adpvice for adults concerned about a child 0808 800 5000

Check contact details at each annual review. For activity outside Barking and Dagenham, contact the relevant local authority
safeguarding service. Do not use email for an emergency.
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Appendix B: safeguarding concern record

Date and time of concern/ disclosure

Name and role of person recording

Name, age/date of birth and contact
details of person at risk

Parent/ carer details where relevant

Date, time and place of
incident/disclosure

What was seen, heard or disclosed -
use exact words where possible

Immediate action taken and safety
measures

People present or possible witnesses

Who the concern was reported to,
date and time

Advice received, referral made and
reference number

Decision and reason

Follow-up required, by whom and by
when

Signature and date

This record is confidential. Store it securely and separately from general participant or personnel records. Do not investigate

or circulate it unnecessarily.
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Appendix C: London Community Foundation checklist mapping

LCF expectation Where covered

Policy dated, reviewed annually, last review and next review shown

Document control and cover page

Recruitment procedure

Section 9

When DBS checks are required

Section 9

Named safeguarding officer and contact details

Quick action guide and Appendix
A

Reporting, disclosure and escalation

Sections 6-8

Allegations against staff and volunteers

Section 8

Purpose, scope and definitions

Sections 1-2

Legislation and guidance Section 3
Roles and responsibilities Section 4
Training, supervision and support Section 14

EDI and equal opportunity

Sections 9 and 11

Record retention and Data Protection Section 13
Whistleblowing and complaints Section 15
Online safety Section 12
Photography and image sharing Section 12.3
Behaviour/code of conduct Section 10
Adult-to-child ratios Section 16

Information for children and families

Quick action guide, Sections 12
and 19
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Key guidance used for this revision

e London Community Foundation safeguarding checklist

e Working Together to Safeguard Children

e Charity Commission: Safeguarding and protecting people for charities and trustees
e Charity Commission: How to report a serious incident

e Barking and Dagenham: report a serious concern about a child

e Barking and Dagenham: LADO

e Barking and Dagenham: safeguarding adults at risk

e Thirtyone:eight Safeguarding Helpline
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